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Numaligarh Refinery Limited

Part-I

CORPORATE VISION, MISSION AND OBJECTIVES

1.1 Corporate Vision:

To be a vibrant, growth oriented energy company of national standing and
global reputation having core competencies in Refining and Marketing of
petroleum products committed to attain sustained excellence in performance,
safety standards, customer care and environment management and to provide
a fillip to the development of the region.

1.2 Corporate Mission:
i. Develop core competencies in Refining and Marketing of petroleum
products with a focus on achieving international standards on safety,
quality and cost.

ii. Maximise wealth creation for meeting expectations of stakeholders.

iii. Create a pool of knowledgeable and inspired employees and ensure their
professional and personal growth.

iv. Contribute towards the development of the region.
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Numaligarh Refinery Limited

1.3 Corporate Objectives:

To excel in its performance, NRL would strive to:

)

Vi)

vii)

viii)

Maximise refinery capacity utilisation and optimise product pattern by
efficient refinery operation.

Ensure smooth and timely evacuation of products, create a sound

" customer base and necessary marketing infrastructure.

Achieve highest standards in product quality, safety, health and
environment protection.

Manage and operate the facilities in an efficient and cost effective
manner for generation of adequate internal resources.

Inculcate best business practices through the use of ERP and E-
Commerce.

Focus on development and growth of Human Resource through proper
training and career planning.

Plan for production and marketing of low volume, high value products.

Remain at the technological forefront by continuous upgradation of in-
house expertise and absorption of the latest technologies.

Establish strong corporate identity and brand equity.

Facilitate economic and industrial development of the region.

N
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Numaligarh Refinerv Limited
EXPLANATORY NOTES, ASSUMPTIONS AND BASIS OF TARGETS FOR MOQOU 2014-15

1.0 PREFACE

The description, targets and weightage against each parameter proposed in the draft MoU
2014-15 were discussed in the MoU negotiation meeting held with the Task Force in New

Delhi on 18.02.2014. Details furnished hereunder are based on decisions taken in the stated
meeting with the Task Force.

2.0 FINANCIAL PARAMETERS: WEIGHTAGE =50

2.1 Assumptions

(i)  Crude oil price considered (after discount) at the average of crude oil price for the
period Oct. 2012 to Sep. 2013.

(ii)  Dollar exchange rate at Rs. 62.

(i) Discount in crude price considered at $56/bbl arising from routing of BPCL’s share of
crude discount through NRL. The discount given by OIL/ONGC is passed on by NRL to
BPCL as discount on product prices (HSD and SKO). As variation in the discount rate
would affect profitability, it would need to be considered for adjustment during
evaluation.

(iv) No inventory gain/loss.

Based on above assumptions, following financial parameters are incorporated in MoU 2014-
15:

Parameter Wi Ex VG Good Fair Poor
Sales Turnover excluding 15 9,087.16 8,674.71 8,434.18 8,190.67 7,949.78
interest and other income
(Rs.Cr)
Gross Operating Margin (Rs.Cr) 15 713.86 633.22 587.56 559.47 538.38
EBITDA/Net Block” (%) 10 30.63 26.84 24.70 23.38 22.39
PAT per Employee® (Rs.Lakh) 10 26.84 20.94 17.59 15.60 14.16

MoU 201

* Net Block at the end of the year to be considered for evaluation.

% No. of Employees to be taken as monthly weighted average during the year for evaluation.

4-15 Explanatory Notes




Numaligarh Refinery Limited

2.2 Annexure on Financial Targets

The prices, rates, charges, discounts, taxes and duties considered in calculating financial
targets for MoU 2014-15 are enclosed as “Annexure on Prices” (3 sheets). The profit and loss,
balance sheet calculations are enclosed as “Annexure on PL&BS” (2 sheets).

3.0 INITIATIVE FOR GROWTH

Four parameters are incorporated under Initiative for Growth with total weightage of 14.0 mark as
per following details:

3.1 Crude Throughput

‘Excellent’ and ‘Very Good’ targets for Crude Throughput are set at 2,700 TMT and 2,600 TMT
respectively, with 100 TMT reduction at each lower level. Weightage set at 8.0.

The Crude Throughput targets have been fixed in anticipation of 2,700 TMT crude receipt during
the year. In case crude receipt at NRL falls below 2,700 TMT, appropriate adjustment in physical
and financial parameters on proportionate basis would need to be carried out.

3.2 Distillate Yield

‘Excellent’ and ‘Very Good’ targets for Distillate Yield are set at 88.60% and 88.40% respectively,
with 0.20% reduction at each lower level. Weightage set at 3.0.

Distillate Yield targets are based on assumption of at least 161 TMT natural gas receipt during the
year. In evaluation, it would need to be reckoned that shortfall in natural gas receipt would lead to
consumption of Naphtha as fuel and feed, which besides being a distillate product, is costlier
compared to natural gas.

3.3 Production of Wax

‘Excellent’ and ‘Very Good’ targets for Production of Wax are set at 28 TMT and 27 TMT
respectively, with 1 TMT reduction at each lower level. Weightage set at 2.0.

3.4 Sale of Calcined Petroleum Coke (CPC)

‘Excellent’ and ‘Very Good’ targets for Sale of CPC as percentage of production are set at 100% and
95% respectively, with 5% reduction at each lower level. Weightage set at 1.0.
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4.0 SECTOR SPECIFIC PARAMETER

In this category, Specific Energy Consumption is incorporated as the sole parameter. ‘Excellent’ and
‘Very Good’ targets set at 60 MBN and 61 MBN respectively with 1 MBN increase at each lower
level. Weightage against this parameter fixed at 4.0. ’

5.0 PRODUCTIVITY AND INTERNAL PROCESSES

Three parameters are incorporated in this category with total weightage of 12.0 mark as per
following details:

5.1 Production of Motor Spirit (VS)

‘Excellent’” and ‘Very Good’ targets for Production of MS are set at 265 TMT and 255 TMT
respectively, with 10 TMT reduction at each lower level. Weightage set at 6.0.

NRL informed that capacity of the MS plant is only 185 TMT per annum and additional quantity of
MS is being produced through the process of blending Naphtha with suitable blending
components. The economics of MS production through blending depends on the spread between
prices of MS and Naphtha.

5.2 Transportation of Products Through NSPL.

Under this parameter on transportation of products through the Numaligarh Siliguri Product
Pipeline (NSPL), ‘Excellent’ and ‘Very Good’ targets are set at 1.52 MMT and 1.47 MMT, with 0.05
MMT reduction at each lower level. Weightage set at 3.0.

5.3 Production of Packed LPG

NRL has a 10 TMT per annum capacity LPG bottling plant at Numaligarh. Production of packed LPG
from this plant is a parameter with ‘Excellent’ and ‘Very Good’ targets at 12.50 TMT and 12.00
TMT, with 0.50 TMT reduction at each lower level. Weightage set at 3.0.

6.0 PROJECT MANAGEMENT & IMPLEMENTATION

Under project management and implementation, two parameters are incorporated with total
weightage of 5.0 mark as detailed below:

6.1 DFR for Crude Oil Pipeline

The first project based parameter is Submission of Detailed Feasibility Report (DFR) for Crude Oil
Pipeline from Dhamra to Numaligarh with ‘Excellent’ and ‘Very Good’ target dates as 15 July’14.
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and 31% July'14 respectively. Target dates at ‘Good’, ‘Fair’ and ‘Poor’ are set as 15 Aug'14, 31%
Aug'14 and 15" Sep’14 respectively. Weightage fixed at 2.5.

6.2 DFR for Refinery Expansion

The second project based parameter is Submission of DFR for NRL’s Refinery Expansion Project
with ‘Excellent’ and ‘Very Good’ target dates as 20" Feb’15 and 28t Feb’15 respectively. Target
dates at ‘Good’, ‘Fair’ and ‘Poor’ are set as 7" Mar'15, 15 Mar'15 and 22™ Mar'14 respectively.
Weightage against this parameter fixed at 2.5.

7.0 SAFETY MANAGEMENT

Three parameters are incorporated in this category with total weightage of 5.0 mark as follows:
7.1 LTA per million Manhours

Frequency of Loss-Time-Accident (LTA) per million manhours worked is the first parameter under
Safety with ‘Excellent’ and ‘Very Good’ targets as 0 and 0.48 respectively. Targets at ‘Good’, ‘Fair’

and ‘Poor’ set at 0.96, 1.44 and 1.92 respectively. Weightage against this parameter fixed at 2.0.

7.2 Conducting Mock Drills

The second parameter on Safety pertains to number of mock drills conducted during the y=ar in
areas of offsite disaster, onsite disaster, major fire and minor fire. ‘Excellent’ and ‘Very Good’
targets are fixed at 20 and 19 respectively, with reduction of one drill at each lower level.
Weightage fixed at 1.5.

7.3 Safety Training

Mandays of safety training imparted to employees, CISF, security personnel and POL drivers during
the year is the third parameter on Safety. ‘Excellent’ and ‘Very Good’ targets are fixed at 902 and
882 respectively, with reduction of 20 mandays at each lower level. Weightage fixed at 1.5.

8.0 HUMAN RESOURCE MANAGEMENT

Under HRM, five parameters are incorporated with total weightage of 5.0 mark as detailed below:
8.1 Developmental Training to Employees

Developmental training to employees imparted during the year in mandays is the first HRM

parameter with ‘Excellent’ and ‘Very Good’ targets at 1,350 and 1,330 respectively, with 20
mandays reduction at each lower level. Weightage against this parameter fixed at 1.0.

<15
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8.2 Developing Critical Mass of Leaders

Number of programmes conducted during the year for developing critical mass of leaders through
a system of developmental training is the second HRM parameter. ‘Excellent’ and ‘Very Good’
targets set at 7 and 6, with reduction of 1 programme at each lower level. Weightage fixed at 1.0.

8.3 Training on Project Management

Number of training mandays on Project Management given to employees during the year is the
third HRM parameter. ‘Excellent’ and ‘Very Good’ targets set at 20 and 18, with reduction of 2
mandays at each lower level. Weightage fixed at 1.0.

8.4 Training on Risk Management

Number of training mandays on Risk Management given to employees during the year is the
fourth HRM parameter. ‘Excellent’ and ‘Very Good’ targets set at 20 and 18, with reduction of 2
mandays at each lower level. Weightage fixed at 1.0. -

8.5 Disciplinary Cases of Employees

Submission of enquiry reports for disciplinary cases of employees, registered during the year,
within 6 months from date of appointment of enquiry officer is the fifth HRM parameter. The
performance against this parameter shall be measured as percentage completion against total
number of enquiries due for completion within the year. ‘Excellent’ and ‘Very Good’ targets set at
80% completion and 70% completion respectivaly, with reduction of 10% at each lower level.
Weightage fixed at 1.0.

9.0 CSR & SUSTAINABILITY

Against CSR and Sustainability, one parameter on expenditure and three project based parameters
are incorporated with total weightage of 3.0 mark. Only such activities on CSR and Sustainability
which are started and completed during the financial year 2014-15 shall be considered during
evaluation. Details of CSR and Sustainability parameters are as follows:

9.1 Expenditure as % of Budget
Expenditure on CSR and Sustainability activities as percentage of approved budget for 2014-15 is

the first parameter with ‘Excellent’ and ‘Very Good’ targets at 97% and 94% respectively. Targets
at each lower level reduced by 3%. Weightage fixed at 1.0.
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9.2 Project ‘Niramoy’

This project envisages organizing medical health camps in areas surrounding the refinery in
collaboration with Vivekananda Kendra Hospital, Numaligarh. The ‘Excellent’ and ‘Very Good’

targets are set at 189 and 180 camps respectively. Targets at ‘Good’, ‘Fair’ and ‘Poor’ are set at
171,162 and 154 camps respectively. Weightage fixed at 1.0.

9.3 Project ‘Paricchannata’

This project envisages construction of hygienic sanitation facilities for below-poverty-line (BPL)
families at villages in neighbourhood of the refinery. ‘Excellent’ and ‘Very Good’ targets are set at
70 and 67 sanitation facilities, with reduction of 3 nos. at each lower level. Weightage fixed at 0.5.

9.4 Project ‘Prerona’

This project envisages award of scholarships for promotion of education for girl-child. The
scholarships are awarded to girl students at VIII, IX and X standards in 1%, 2" and 3™ positions.
‘Excellent’ and ‘Very Good’ targets are set at 293 and 279 beneficiaries. Targets at ‘Good’, ‘Fair’
and ‘Poor’ are set at 265, 252 and 239 beneficiaries respectively. Weightage fixed at 0.5.

10.0 RESEARCH & DEVELOPMENT
Under R&D, following two parameters with total weightage of 2.0 mark are incorporated:
10.1 Studies on Co-processing Tank Sludge with RPC

This parameter pertains to conducting studies on co-processing of tank bottom oily sludge with
Raw Petroleum Coke (RPC). ‘Excellent’ and ‘Very Good’ target dates for completion of studies have
been set as 31% Dec’14 and 15" Jan’15 respectively. Target dates at ‘Good’, ‘Fair’ and ‘Poor’ are set
as 31" Jan’15, 15" Feb’15 and 28" Feb’15 respectively. Weightage set at 1.0.

10.2 Studies on Co-processing DCU Slop with HCU Coker Distillate

This parameter pertains to conducting studies on co-processing of slop generated in the Delayed
Coker Unit (DCU) with Coker Distillate in the Hydrocracker Unit (HCU). ‘Excellent’ and ‘Very Good’
target dates for completion of studies have been set as 31% Dec’14 and 15" Jan’15 respectively.
Target dates at ‘Good’, ‘Fair’ and ‘Poor’ are set as 31% Jan’15, 15" Feb’15 and 28" Feb’15
respectively. Weightage set at 1.0.
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11.0 NEGATIVE MARKING

Numaligarh Refinerv Limited

A. Negative Marking for Non-Compliance of Corporate Governance

Department of Public Enterprises has issued guidelines on Corporate Governance vide O.M.
No. 18(8)/2005-GM dated 14™ May, 2010. NRL is required to mandatorily follow the DPE
Guidelines on Corporate Governance. During 2014-15, non-compliance to DPE’s Corporate
Governance guidelines will be penalized by way of negative marking and the MoU Score will
be increased in the following manner;

Sl Annual Score Grading Penalty Marks Difference in

Score From
: ‘Excellent’ Grade

01 ~ 85% and above Excellent 0 0.00

02 75%-84% " Very Good 0 0.00

03 60%-74% ' Good 0.5 0.02

04 50%-59% Fair 0.5 0.02

05 Below 50% Poor 1.0 0.04

If NRL fails to submit the Self Evaluation Report of Corporate Governance through
MOP&NG, its score will be inflated accordingly.

B. Negative Marking for Non-Compliance of other Guidelines/Regulations

a)

b)

Procurement from MSME: NRL will have to follow the Public Procurement Policy for
Micro, Small and Medium Enterprises (MSMEs) Order, issued vide D.O. No. 21(1)/2011-
M.A. dated April 25, 2012, and non-compliance with the aforesaid order will be
penalized upto 1 mark at the discretion of Task Force at the time of MoU Evaluation.

Non-Compliance to DPE Guidelines: NRL has to give a certificate regarding
implementation of Guidelines issued by DPE within prescribed timelines and format
specified through MOP&NG as per details in OM No. DPE/14(38)/10-Fin dated 28" June,
2011. Non-compliance of DPE Guidelines determined on the basis of certificate
submitted will be penalized upto 1 mark at the discretion of Task Force at the time of
MoU Evaluation.

Other Non-Compliance: Non-compliance of any directives of government including
submission of data for Public Enterprises (PE) survey, MOSPI data updation on their
website etc. and non-compliance of requirements of regulators in serious cases may be
penalized upto 1 mark depending on the degree and seriousness of non-compliance.
NRL has to give a certificate regarding compliance of directives of Government and
requirement of regulators (Format at Annexure-VIIl of MoU 2014-15 Guidelines).

Fdk
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Part -

Obligations of /Assistance from the Government

To enable NRL to achieve the agreed targets in the year 2014-15, assistance from MOP&NG
/ Government are sought on following matters:

i) Government / MOP&NG will try to make available domestic Crude Oil and
Natural Gas to NRL to the extend feasible.

ii) Efforts for continuance of Excise Duty benefit at the existing level of 50% (which
is offered by the Government to North East refineries in view of inherent
constraints) will be made.

Obligations of /Assistance from the BPCL/OIL

To enable NRL to achieve the agreed targets in the year 2014-15, assistance from BPCL and
OIL are sought on the following matters:

i) Timely evacuation of products from Numaligarh Refinery.

ii) Smooth transportation of products through the Numaligarh Siliguri Product Pipeline
operated by Qil India Ltd



Numaligarh Refinery Limited

Frequency of Monitoring and Information Flow

A Review of performance against MOU targets shall be undertaken quarterly at the level of
Functional Heads / Directors. In addition, Board of Directors shall be kept informed of the
MOU performance on quarterly basis.

MOU 2014-15 Page-20
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ANNEXURE -1

Definitions of Financial and Accounting Terms

1. Sales Turnover:- ‘Sales Turnover’ may be defined as the gross inflow of cash, receivables or other
consideration arising in the course of the ordinary activities of an enterprise from the sale of goods
and from rendering of services. It is measured by the charges made to customers or clients for goods
supplied and services rendered to them. In an agency relationship, it is the amount of commission and
not the gross inflow of cash, receivables or other consideration. In case of contractors, the amount of
contract revenue recognized as revenue in the statement of profit and loss as per the requirements of
AS 7 (revised 2002), should be considered as ‘Sales Turnover'.

It may further be noted that the term ‘Sales Turnover’ does not include amounts collected by the
company of behalf of others such as sales tax, value added tax etc. but includes elements of excise
duty. Further, inter-divisional transfers, would also not form part of sales turnover.

Note: For the purpose of deciding Memorandum of Understanding (MoU) target under ‘sales
turnover’ parameter for the purpose of Department of Public Enterprises (DPE); it shall not include
excise duty.

2 Gross Operating Margin:- ‘Gross Operating Margin’ is the excess of the proceeds of goods sold and
services rendered during a period over their cost, before taking into account administration, selling,
distribution, financing expenses and taxes. When the result of this computation is negative it is
referred to as ‘gross loss’. It will not include ‘other incomes’,

3 Gross Operating Margin Rate:- Gross operating Margin as & percentage of Sales Turnover.

4, Profit after Tax (PAT):- The excess of total revenues over toial expenses including depreciation and
amortization, interest, extraordinary items, prior period items and taxes (including deferred taxes).

5. EBITDA:- EBITDA is the excess of total revenues over total expenses for a period before providing for
depreciation and amortization, interest on borrowings, taxes (including deferrad taxes), extraordinary
and prior period items.

6. Earnings Before Interest Tax (EBIT):- Excess of total revenues over total expenses before providing for
interest, taxes (including deferred taxes), extraordinary items and prior period items.

7 Cash generation from Operations:- Cash flows from operations is primarily derived from the principal
revenue producing activities of the enterprise. As per the principles laid down in the Accounting
Standard (AS) 3, Cash Flow Statements, operating cash flows may be calculated by adjusting profit
after tax (PAT) for the effects of:

(i) changes during the period in inventories and operating receivables and payables;
(ii) non-cash items such as depreciation, provisions, deferred taxes, and unrealized foreign
exchange gains and losses; and
(iii) all other items for which the cash effects are investing or financial cash flows.
8. Gross Block:- ‘Gross Block’ of fixed assets represents historical cost or other amount substituted for

historical cost (i.e. revalued amounts) in the books of account or financial statements.
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10.

11.

12,

13.

14,

15.

16,

17,

18.

19.

20.

Depreciation is a measure of the wearing out, consumption or other loss of value of a depreciable
asset arising from use, effluxion of time or obsolescence through technology and market changes.
Depreciation is allocated so as to charge a fair proportion of the depreciable amount in each
accounting period during the expected useful life of the asset. Depreciation includes amortization of
intangible assets whose useful life is predetermined.

Net Block:- Gross Block shown net of accumulated depreciation and impairment loss, is termed as
‘Net Block’ .

Share Capital:- Paid up capital is the aggregate amount of money paid or credited as paid on the
shares and/or stocks of a corporate enterprise.

Reserves & Surplus:-

Reserves: The portion of earnings, receipts or other surplus of an enterprise (whether capital or
revenue) appropriated by the management for a general or a specific purpose other than a provision
for depreciation or diminution in the value of assets or for a known liability. The reserves are primarily
of two types: capital reserves and revenue reserves. '
Surplus: Surplus i.e balance in the Statement of Profit and Loss disclosing allocations and
appropriations such as dividend, bonus shares and transfer to/from reserves, etc.

Net Worth:- Net worth means the aggregate value of the paid-up share capital and all reserves
created out of the profits and securities premium account, after deducting the aggregate value of the
accumulated losses, deferred expenditure and miscellaneous expenditure not written off, as per te
audited balance sheet, but does not include reserves created out of revaluation of assets, write-back
of depreciation and amalgamation.

Inventories are assets:

i) held for sale in the ordinary course of business

ii) in the process of production for such sale;

iii) in the form of materials or supplies to be consumed in the production process or in the
rendering of services.

Capital Employed:- Capital employed shall comprise of net worth and long term borrowings but
excluding Capital Work-in-Progress (CWIP) and all investments made.

Extraordinary Items are income or expenses that arise from events or transactions that are clearly
distinct from the ordinary activities of the enterprise and, therefore, are not expected to recur
frequently or regularly.

Prior Period Items are income or expenses which arise in the current period as a result of errors or
omissions in the preparation of the financial statements of one or more prior periods.

Working Capital:- The funds available for conduction day-to-day operations of an enterprise and
represented by the excess of current assets over current liabilities.

Trade Receivables:- Dues arising only from goods sold or services rendered in the normal course of
business. ’

Average Capital Employed:- Average of the opening and closing capital employed for a period of
time.
Average Capital Employed = (Opening Capital Employed + Closing Capital Employed)/2.
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21.

22,

23,

24.

25.

26,

- 27,

28.

Cost of Production/Conversion Cost:- Cost incurred to convert raw materials or components into
finished or semi-finished products. This normally includes costs which are specifically attributable to
production, i.e., direct labour, direct expenses and subcontracted work, and production overheads as
applicable in accordance with the absorption costing method. Production overheads exclude
expenses which relate to general administration, finance, selling and distribution.

Current Ratio: it is the ratio of current assets to current liabilities.
Current Ratio = Current Assets/Current Liabilities.

Debt Service Coverage Ratio:- The ratio of Earning before Interest and Taxes (EBIT) to interest on
long-term liabilities.

Average No. of Days of Inventory:-

Average No. of Days of Inventory = 365 / Inventory Turnover Ratio.

Where, Inventory Turnover Ratio = Cost of goods sold/Average Inventory.

Cost of goods sold in manufacturing operations includes (i) cost of materials; (i) labour and (iii)
factory overheads; Selling and administrative expenses are excluded.

Average inventory = (Opening Inventories + Closing Inventories)/2.

Note: In cases where, the opening balance of inventory is nil, closing balance may be used to compute
inventory turnover.

Average Collection Period of Trade Receivables:-

Average Collection Period of Trade Receivables = 365 * Average Trade Receivables/ Net Credit Sales
Where, Average Trade Receivables = (Opening Trade Receivables + Closing Trade Receivables)/2.
Note: In cases where, the opening balance of trade receivables is nil, closing balance may be used to
compute trade receivables period.

Working Capital Turnover Ratio:-
Working Capital Turnover = Sales Turnover/Working Capital.

Current Assets: An asset shall be classified as current when it satisfies any of the following criteria:

() itis expected to be realized in, or is intended for sale or consuniption in, the company’s normal
operating cycle;

(b) it is held primarily for the purpose of being traded;

(c) itis expected to be realized within twelve months zfter the reporting date;: or

(d} itis cash or cash equivalent unless it is restricted from being exchanged or used to settle a liability
for at least twelve months after the reporting date.

All other assets shall be classified as non-current,

Current Liabilities:- A liability shall be classified as current when it satisfies any of the following

criteria:

(a) itis expected to e settled in the company’s normal operating cycle;

(b) itis held primarily for the purpose of being traded;

(c) itis dueto be settled within twelve months after the reporting date; or

(d) the company does not have an unconditional right to defer settlement of the liability for at least
twelve months after the reporting date. Terms of a liability that could, at the option of the
counterparty, result in its settlement by the issue of equity instruments do not affect its
classification.

All other liabilities shall be classified as non-current.
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Endorsement of Memorandum of Understand ing: Year 2014-15

Based on discussions with Bharat Petroleum Corporation Limited and the Department of
Public Enterprises, this Memorandum of Understanding has been formulated for NRL for
the year 2014-15.

The Memorandum of Understanding for 2014-15 incorporating targets on various
parameters is hereby agreed and signed this L2 __ day of March of the year
Two Thousand Fourteen.

Qr@“’\_"?g T . az1d 2109

(D. Chakravarty) (S. Varadarajan)
Managing Director Chairman & Managing Director
Numaligarh Refinery Ltd. Bharat Petroleum Corporation Ltd.
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ANNEXURE-VII

Self declaration/certification by NRL

It is hereby certified that the targets and actual achievements in respect of financial parameters
have been worked out as per MoU Guidelines by adopting the norms and definitions laid down
in MoU Guidelines for the year 2014-15. In case, any deviation is found at the time of

appraisal of performance, DPE is free to evaluate as per MoU Guidelines. NRL has no right of

claim in this regard.

Authorised Signatory



ANNEXURE-VIII

Self-declaration for Compliance of Directives of Government & Regulators

It is hereby certified that NRL has complied all the directives of government and requirements of
regulators. In case, any deviation is found at the time of appraisal of performance, DPE is free to
evaluate as per Guidelines, directives issued by the government/regulators. NRL has no right of

claim in this regard.

Authorised Signatory



